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1DY\�&��6SLHFNHU��%$��3DPHOD�$��*HOOHU��
3K�'���	�&KDYLV�$��3DWWHUVRQ��3K�'�

�³)URP�QRZ�RQ��\RXU�WURXEOHV�ZLOO�EH�PLOHV�
DZD\«´� VLQJV� )UDQN� 6LQDWUD� LQ� WKH� FODV-
VLF�KROLGD\�VRQJ��KRZHYHU�� WKLV� LV�QRW� WKH�
FDVH� IRU�PDQ\� LQGLYLGXDOV��)RU�VRPH�� WKH�
ZLQWHU�KROLGD\V�WHQG�WR�EH�DVVRFLDWHG�ZLWK�
elevated rates of anxiety, nostalgia, and 
SDUWLFXODUO\� SHULQDWDO� GHSUHVVLRQ� �*R\DO��
�����²D� UHDFWLRQ� KDV� EHHQ� UHIHUUHG� WR�
KLVWRULFDOO\� DV� ³WKH� KROLGD\� V\QGURPH´�
�&DWWHOO���������)RU�IDPLOLHV�ZLWK�DQ�LQIDQW�
LQ� D� QHRQDWDO� LQWHQVLYH� FDUH� XQLW� �1,&8���
WKH�ZLQWHU�KROLGD\�VHDVRQ�FDQ�EH�SDUWLFX-
ODUO\� GLႈFXOW�� 0DQ\� SDUHQWV� H[SHULHQFH� D�
VHQVH�RI�GLVLOOXVLRQ��DV�WKHLU�DQWLFLSDWHG�MR\�
LV�VZLIWO\�UHSODFHG�ZLWK�ORQJ�QLJKWV�E\�WKHLU�
FKLOG¶V� EHGVLGH�� 3DUHQWV�PD\� DOVR� JULHYH�
WKH� ORVV� RI� H[SHFWHG� KROLGD\� HYHQWV� DQG�
H[SHULHQFHV�GXULQJ�WKHLU�¿UVW�ZLQWHU�KROLGD\�
VHDVRQ�ZLWK�WKH�QHZERUQ��1,&8�SURYLGHUV�
KDYH�WKH�XQLTXH�RSSRUWXQLW\�WR�DVVLVW�IDPL-

OLHV� LQ� DQWLFLSDWLQJ� DQG� FRPEDWLQJ� WKHVH�
FKDOOHQJHV��7KLV�DUWLFOH�LQWURGXFHV�ZD\V�WR�
KHOS�IDPLOLHV�LQ�WKH�1,&8�FRSH�ZLWK�GXULQJ�
WKH�ZLQWHU� KROLGD\V� VHDVRQ�� DQG� SHUKDSV�
EULQJ�D�VSDUN�RI�MR\IXO�VSLULW�LQWR�WKHLU�OLYHV�

1R�PDWWHU�WKH�WLPH�RI�\HDU��LW�FDQ�EH�FKDO-
OHQJLQJ� WR� IDFH� WKH� GHPDQGV� RI� GDLO\� OLIH�
DQG� VLPXOWDQHRXVO\� FRSH�ZLWK� DQ� LQIDQW¶V�
LOOQHVV� DQG� KRVSLWDOL]DWLRQ�� )LQDQFLDOO\��
EDODQFLQJ� IDPLO\� UHVSRQVLELOLWLHV� DQG� WKH�
1,&8� FDQ� FUHDWH� GLႈFXOWLHV�� 7LPH� VSHQW�
WUDYHOLQJ� DQG� DW� WKH� KRVSLWDO� PHDQV� LQ-
FUHDVHG�H[SHQVHV�IRU�WUDYHO��FKLOGFDUH�IRU�
ROGHU�VLEOLQJV��DQG�OHVV�DYDLODELOLW\�WR�ZRUN�
�7UH\YDXG�� ������� 7KHVH� UHVWUDLQWV� FDQ�
FUHDWH�PRUH�VWUHVV�DQG�DVVRFLDWHG�EXUGHQ�
IRU� WKH� IDPLO\�� $GGLWLRQDOO\�� VSLULWXDO� IDLWK�
PD\�EH�TXHVWLRQHG�GXULQJ� WLPHV�RI� FULVLV�
�&ODUN�� ������� 7KH� ZLQWHU� KROLGD\V� RQO\�
FRPSRXQG�WKHVH�FKDOOHQJHV��

$�QRUPDWLYH�FKDOOHQJH�IRU�IDPLOLHV��LQ�JHQ-
HUDO��LV�WKH�DGGLWLRQDO�H[SHQVHV�DVVRFLDWHG�
ZLWK� WKH�KROLGD\�VHDVRQ��7KLV� FDQ�EH�H[-
DFHUEDWHG�IRU�IDPLOLHV�ZLWK�DQ�LQIDQW�LQ�WKH�
1,&8��SDUWLFXODUO\�LI�WKH�KRVSLWDO�LV�ORFDWHG�
DW�D�GLVWDQFH� IURP�WKH� IDPLO\¶V�KRPH�DQG�
LQYROYHV� VLJQL¿FDQW� WUDYHO� RU� QHFHVVLWDWHV�
RYHUQLJKW�DFFRPPRGDWLRQV�� ,Q�DGGLWLRQ� WR�
¿QDQFLDO�DQG�ORJLVWLFDO�EDUULHUV��WKH�KROLGD\�

season places more pressure on parents 
WR�VSHQG� WLPH�ZLWK�H[WHQGHG�PHPEHUV�RI�
WKH�IDPLO\��%\�VSHQGLQJ�WLPH�LQ�WKH�1,&8��
SDUHQWV�PD\�PLVV�WUDGLWLRQDO�IDPLOLDO�JDWK-
HULQJV�DQG�FHOHEUDWLRQV��3DUHQWV�PD\�EH-
FRPH�RYHUZKHOPHG��DQG�VLEOLQJV�PD\�¿QG�
WKHPVHOYHV�VSHQGLQJ�PXFK�RI�WKH�KROLGD\�
VHDVRQ�ZLWK�H[WHQGHG�IDPLO\�PHPEHUV�RU�
FDUHJLYHUV�LQVWHDG�RI�WKHLU�LPPHGLDWH�IDP-
LO\�� 1RWDEO\�� D� NH\� FKDOOHQJH� IRU� IDPLOLHV�
LQ� WKH�1,&8� LV�DGMXVWLQJ� WR�D�QHZ�QRUPDO�
�'RHULQJ��0RVHU�	�'UDFXS���������7KHVH�
SDUHQWV� OLNHO\� HQYLVLRQHG� D�ZDUP� KROLGD\�
DW�KRPH�ZLWK�WKHLU�QHZ�LQIDQW��VXUURXQGHG�
E\� IDPLO\�� +RZHYHU�� WKH� 1,&8� FDQ� EH� D�
KDUVK�FRQWUDVW�WR�WKH�FRPIRUW�RI�KRPH��WKH�
OLJKWV��VRXQGV��HPHUJHQF\�VLWXDWLRQV��DQG�
PXOWLSOH�PDFKLQHV�FDQ�EH�D� MDUULQJ�H[SH-
ULHQFH� �&DUWHU�� 0XOGHU� 	� 'DUORZ�� �������
3URYLGLQJ�WKH�TXDOLW\�FDUH�IDPLOLHV�ZLWK�DQ�
LQIDQW�LQ�WKH�1,&8�UHFHLYH��WKH�FRPSOH[LW\�
RI� WKHVH� IDFWRUV�PXVW� VWLOO� EH� FRQVLGHUHG��
SDUWLFXODUO\�GXULQJ�WKH�KROLGD\V�

7KHUH�DUH�VHYHUDO�DYHQXHV�WKURXJK�ZKLFK�
SURYLGHUV� FDQ� KHOS�� )LQDQFLDOO\�� IDPLOLHV�
FDQ� EHQH¿W� IURP� DVVLVWDQFH� ZLWK� DႇRUG-
DEOH�WUDQVSRUWDWLRQ�DQG�RYHUQLJKW�KRXVLQJ�
�'REELQV��%RKOLJ��	�6XWSKHQ���������2UJD-
QL]DWLRQV� VXFK� DV� WKH� 5RQDOG� 0F'RQDOG�
+RXVH�SURYLGH�¿QDQFLDO�VXSSRUW�WR�DLG�ZLWK�
medical care and transportation, and over-
QLJKW� KRXVLQJ� IRU� IDPLOLHV� LQ� QHHG� �³5RQ-
DOG� 0F'RQDOG� +RXVH� &KDULWLHV� ±� :KDW�
:H�'R�´��������3URYLGHUV�VKRXOG�DOVR�EH�
NQRZOHGJHDEOH� DERXW� QRQSUR¿W� RUJDQL]D-
WLRQV� GHGLFDWHG� WR� WKH� SURYLVLRQ� RI� DVVLV-
WDQFH� GXULQJ� WKH� KROLGD\V�� VSHFL¿FDOO\� WR�
IDPLOLHV�ZLWK�D�FKLOG�LQ�WKH�1,&8��VXFK�DV�
6LOYLH�%HOOV� �³6LOYLH�%HOOV�±�$ERXW�´��������
7KH� XWLOL]DWLRQ� RI� WKHVH� UHVRXUFHV� FRXOG�
PDNH� D� VLJQL¿FDQW� GLႇHUHQFH� LQ� UHGXFLQJ�
IDPLOLHV¶�¿QDQFLDO�EDUULHUV��

7KHUH� DUH� D� QXPEHU� RI� 1,&8V� WKDW� KDYH�
utilized parent support groups to increase 
VRFLDO�VXSSRUW�DQG�DGDSWLYH�FRSLQJ��7KHVH�
JURXSV�KDYH�EHHQ�VKRZQ�WR�DLG�SDUHQWV�LQ�
QDYLJDWLQJ�WKHLU�UHODWLRQVKLSV�ZLWK�QXUVLQJ�
VWDႇ��DV�ZHOO�DV�FRQQHFWLQJ�ZLWK�RWKHU�IDP-
LOLHV� �7XUQHU�� &KXU�+DQVHQ�� 	� :LQH¿HOG��
�������'XULQJ�WKH�KROLGD\V��PRUH�HPSKD-
VLV�RQ�WKHVH�JURXSV�FDQ�EH�XVHIXO��VXFK�DV�

“No matter the time 
of year, it can be 
challenging to face the 
demands of daily life and 
simultaneously cope 
with an infant’s illness 
and hospitalization. 
Financially, balancing 
family responsibilities 
and the NICU can create 
GLFXOWLHV��”

The National Perinatal Association 
(NPA) is an interdisciplinary organiza-
tion that strives to be a leading voice for 
perinatal care in the United States. Our 
diverse membership is comprised of 
healthcare providers, parents & caregiv-
ers, educators, and service providers, 
all driven by their desire to give voice to 
and support babies and families at risk 
across the country. 

Members of the NPA write a regular 
peer-reviewed  column in Neonatology 
Today.

Peer Reviewed

""The NICU experience is fraught 
with challenges that disrupt the 
parent-baby bond. Educating and 
empowering NICU staff to support 
parents ensures that families get 
off to a good start." www.mynicunetwork.comNICU Staff Education evidence-based innovative validated FICare

Coping with Infant Illness in the NICU 
During the Holiday Season
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FUHDWLQJ�VSHFL¿F�KROLGD\�WKHPHG�JURXS�WRSLFV��,PSOHPHQWDWLRQ�RI�
WKHPHG�SDUHQW�DFWLYLWLHV��VXFK�DV�FUDIWLQJ�JLIWV�IRU�WKHLU�FKLOG��FDQ�
EH�D�JUHDW�ZD\�WR�SURYLGH�D�GLVWUDFWLRQ�DQG�RႇHU�D�FUHDWLYH�RXWOHW��
$W�WKH�&KLOGUHQ¶V�+RVSLWDO�RI�3KLODGHOSKLD��&+23���SDUHQW�DFWLYLW\�
JURXSV�LQFOXGH�GHFRUDWLQJ�RQHVLHV�RU�NQLWWLQJ�VHDVRQDO�LQIDQW�KDWV��
+ROLGD\�IDPLO\�SKRWRVKRRWV�ZLWKLQ�WKH�1,&8��OLNH�WKH�RQHV�KHOG�DW�
WKH�5XVK�0HGLFDO�&HQWHU� LQ�&KLFDJR� �5XVK�6SHFLDO.DUH�.HHS-
VDNHV���FDQ�DOVR�KHOS�WR�PDLQWDLQ�D�VHQVH�RI�QRUPDOF\��6FKZDU]��
)DW]LQJHU��	�0HLHU���������

2WKHU�KROLGD\�DFWLYLWLHV�WKDW�FDQ�EH�LQWHJUDWHG�ZLWKLQ�WKH�1,&8�IRU�
SDUHQWV�DQG�VLEOLQJV�PD\�LQFOXGH�SLFWXUHV�ZLWK�6DQWD�&ODXV��FDURO-
LQJ��JDWKHULQJ�FDQG\�IURP�0UV��&ODXV��VQRZÀDNH�VWDWLRQV��DQG�JLIW�
GULYHV�DYDLODEOH�IRU�IDPLOLHV�WR�SDUWLFLSDWH�LQ�WKH�IHVWLYLWLHV�ZLWKRXW�
WKH�QHHG� WR� OHDYH� WKH�KRVSLWDO��$GGLWLRQDOO\��SURYLGHUV�PD\�FRQ-
sider enlisting volunteer assistance from past graduate families of 
WKH�1,&8��$V�WKH\�KDYH�SUHYLRXVO\�H[SHULHQFHG�WKH�1,&8�ZLWK�DQ�
LQIDQW�RI�WKHLU�RZQ��WKHVH�IDPLOLHV�FDQ�SURYLGH�¿UVW�KDQG�VXSSRUW�
DQG� H[SHUWLVH�� 7KHVH� YROXQWHHUV� FRXOG� DOVR� DVVLVW� ZLWK� UXQQLQJ�
SDUHQW�DFWLYLW\�JURXSV�� LQIDQW�FXGGOLQJ��RU�SDUWLFLSDWLQJ�LQ�KROLGD\�
DFWLYLWLHV�GXULQJ�WKLV�GLႈFXOW�WLPH�

,W� LV� ZHOO�GRFXPHQWHG� WKDW� XWLOL]LQJ� D� IDPLO\�FHQWHUHG� DSSURDFK�
WR�FDUH�HQFRXUDJHV�SDUWQHUVKLS�EHWZHHQ�IDPLOLHV�DQG�SURYLGHUV��
DQG� LPSURYHV�SDUHQW�� FKLOG��DQG� IDPLO\�RXWFRPHV� �*ULႈQ��������
+DUEDXJK�	�%UDQGRQ���������:LWK�WKDW�LQ�PLQG��LW�LV�LPSRUWDQW�WR�
UHPHPEHU� WKDW�HDFK� IDPLO\�H[SHULHQFHV� WKH�KROLGD\V�GLႇHUHQWO\��
$PRQJ�WKRVH�WKDW�REVHUYH�VSHFL¿F�UHOLJLRXV�KROLGD\V�LQ�WKH�ZLQWHU�
VHDVRQ��FXVWRPV�DQG�VHQWLPHQWV�FDQ�GLႇHU�YDVWO\��7R�DFFRPPR-
GDWH�WKLV�UDQJH�RI�H[SHULHQFHV�ZLWKLQ�WKH�1,&8��WKHUH�FDQ�EH�DQ�
increased focus on creating a welcoming and supportive environ-
ment overall. 

,W� LV�YHU\�LPSRUWDQW�WR�DVN�IDPLOLHV�ZKDW�KROLGD\V�WKH\�FHOHEUDWH��
LI�DQ\��WR�JHW�D�EHWWHU�JUDVS�RI�WKHLU�LQGLYLGXDO�SHUVSHFWLYH�GXULQJ�
WKLV�VHDVRQ��$�QRQ�H[KDXVWLYH�OLVW�RI�FRPPRQ�ZLQWHU�KROLGD\V�LQ-
FOXGHV�&KULVWPDV��+DQXNNDK��.ZDQ]DD��<XOH��6W��/XFLD¶V�'D\��6W��
1LFKRODV�'D\��)LHVWD�RI�2XU�/DG\�RI�*XDGDOXSH��7KUHH�.LQJV�'D\��
2PLVRND��DQG� WKH�:LQWHU�6ROVWLFH��³'HFHPEHU��$�0RQWK�RI�0XO-
WLFXOWXUDO�+ROLGD\�&HOHEUDWLRQV�´��������)XUWKHU�� LW� LV� LPSRUWDQW� WR�
NHHS�LQ�PLQG�WKDW�QRW�DOO�IDPLOLHV�REVHUYH�UHOLJLRXV�KROLGD\V�LQ�WKLV�

VHDVRQ�RU�DW�DQ\�SRLQW�LQ�WKH�\HDU��6RPH�IDPLOLHV�PD\�EHQH¿W�IURP�
OHDQLQJ�RQ�WKHLU�UHOLJLRXV�SUDFWLFHV�DQG�VSLULWXDO� IDLWK��ZKLFK�FDQ�
EHFRPH�VWUHQJWKHQHG�E\�WKH�FKDOOHQJLQJ�1,&8�H[SHULHQFH��%UHOV-
IRUG�	�'RKHQ\���������+RZHYHU��LW�LV�LPSRUWDQW�DOZD\V�WR�H[HUFLVH�
FDXWLRQ�ZKHQ� DSSURDFKLQJ� WKH� VXEMHFW� RI� UHOLJLRQ� RU� VSLULWXDOLW\��
.HHS� WKH� IRFXV�RQ�HDFK� LQGLYLGXDO� IDPLO\¶V�XQLTXH�YDOXHV��SUDF-
WLFHV�� DQG� WUDGLWLRQV��$GGLWLRQDOO\�� SURYLGHUV� VKRXOG� EH� DZDUH� RI�
UHVRXUFHV�ZLWKLQ�WKHLU�PHGLFDO�FHQWHU�GHGLFDWHG�WR�SDVWRUDO�FDUH�
UHOLJLRXV�VHUYLFHV�WKDW�IDPLOLHV�FDQ�XWLOL]H��LI�DSSOLFDEOH�

$Q�H[WHQGHG�VWD\� LQ� WKH�1,&8�FDQ�EH�D�FKDOOHQJLQJ�H[SHULHQFH�
IRU�IDPLOLHV��HVSHFLDOO\�GXULQJ�WKH�KROLGD\V��)RUWXQDWHO\��WKHUH�DUH�
PDQ\�ZD\V� WKDW�1,&8�SURYLGHUV� FDQ� KHOS� WR� HDVH�SDUHQWV¶� GLV-
WUHVV��DQG�PDLQWDLQ�D�VHQVH�RI�KROLGD\�FKHHU�LQ�WKHLU�1,&8��$V�D�
¿QDO�QRWH��LW�LV�LPSRUWDQW�IRU�SURYLGHUV�WKHPVHOYHV�WR�SUDFWLFH�VHOI�
FDUH��&KHFN�LQ�ZLWK�\RXUVHOI�UHJXODUO\��5HPHPEHU�WR�WDNH�WLPH�WR�
WHQG�WR�\RXU�SK\VLFDO�DQG�HPRWLRQDO�QHHGV�WKH�VDPH�ZD\�WKDW�\RX�
ZRXOG�FDUH�IRU�\RXU�SDWLHQWV��DQG�¿QDOO\�±�KDSS\�KROLGD\V�
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